NOSO(ADMN-IP&D)12(192
aumber, dated 05" December, 2
under Directorate of Peoples Poverty Reduction |

Yr ;
GOVERNMENT OF SINDH
PLANNING & DEVELOPMENT
DEPARTMENT

NOTIFICATION

) & . 2

)2018: In supersession of this department’s Notification of even
018, a C omplaint Redressal Commutice 10 examine complaints
PPR) is hereby re-constituted with following

|

composition and TORs:.
f ;':}ddlt_mna! Secretary (Admn), | Chairman |
: ”'fmn'"E ‘Ed Development [h';{-lrtmcrzt_;“t:i_un_cnuncnt of Sindh =
3 | irector General, Directorate of Peoples Poverty Reducton, SMember |

3

; |
 Planning and Development Department_Government of Sindh |
Deputy Secretary ( Admn), Planning and Development Department { \ember il

I

Government of Sindh
Assistant Director (Finance & Admn), Directorate of Peoples | Member /
J Secretary |

Poverty Reduction, Planning and Development Department, Gowt.

9)
j | of Sindh

TERMS OF REFERENCE:

ii.

The Complaint Redressal Committee shall consider all grievances submitted in writing by
complaint / beneficiary of PPR.
The Complaint Redressal Committee shall consider only those complaints which have

proper name, CNIC No. Mobile No. and Residential Address of complainant.
The final settlement of any grievances shall be made within 15 davs period (depending

upon nature of complaint) but shall not exceed bevond 30 davs limit in any case.

-SYED HASSAN NAQV]-
CHAIRMAN, P&D BOARD SINDII

Karachi, 09™ May, 2022

NO.SO (ADMN-1)(P&D)12(192)2018

:‘4?5"':‘—}4!4__

A copy is forwarded for information & necessary action to the:-

Members of Committee (All).
Director-AF, M-I, & M-Il, PMU, PPRP.

Otlicer Concerned

P'S to Chairman. P&D Board, Sindh.
PS to Secretary (Planning), P&D Department, Govt. of Sindh.

The CEO-SRSO
Oftice File/Master File
(IMRAN SIBTAIN)

SECTION OFFICER (ADMN-I)
Tel: No. 021-99211926
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